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Volume 46, Numbers 1 through 24 inclusive 


This index consists of two parts—a subject index 
and an author index. The following regular sections 
or features of Hospitals have not been indexed: 


BOOK REVIEWS, CALENDAR OF ASSOCIATION AND ALLIED MEETINGS 
CYCLE MENUS, DEATHS, EQUIPMENT AND SUPPLY REVIEW, PERSONNEL CHANGES 


Abbreviations 


Ja—January 

F—February 

Mr—March 

Ap—April 

My—May 

Je—June 

Jl—July 

Ag—August 

S—September 

O—October 

N—November 

D—December 

C—Correspondence 

DN—Department Note 

Ed—Editorial 

N—News 

Q/ A—Questions and Answers 

Sr—Sister 

AHA—American Hospital Association 

AMA—American Medical Association 

ANA—American Nurses’ Association 

AUPHA—Association of University 
Programs in Hospital Administration 

BCA—Blue Cross Association 

FDA—Food and Drug Administration 

HAS—Hospital Administrative Services 

HEW—Health, Education, and Welfare 

JCAH—Joint Commission on 
Accreditation of Hospitals 

SSA—Social Security Administration 
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Subject Index 
A 


Abortion. See: Medicomoral problems 


ACCOUNTING 


See also: Costs; Financial management; Rates 
Administrative profiles: hospital accounts receivable. S 16-20 


ACCREDITATION 
Accreditation problems. (Porterfield) Regular feature in al- 
ternate issues beginning Ja 16 
California Medical Association and Joint Commission to merge 
surveys of state’s hospitals. (N) S 16-25 


Acupuncture. See: Anesthesia 


ADMINISTRATION 
Are joint conference committees effective forums? (Harvey & 

Wallace) N 1-49 
Governance of hospitals defined in AHA document. (N) O 16- 


172 
Setting goals for better management: management by objec- 
tives. (Wilford) My 1-52 


ADMINISTRATORS 


AUPHA focuses on problems of community health centers. 
(N) My 16-125 
(DN) Jl 


Administrator loaned to rural hospital: Wisconsin. 

P= play hospital management ‘game.’ (DN) Mr 

Boston U. establishes health administration program. (N) Je 

wacseene accused of posing as administrator: Canton, Ohio. 
(N) Je 1-146 


Fellows begin work-study year at AHA and BCA. Jl 16-75 
Home-campus study program for administrators. (Boissoneau) 


rae B 

1971 hospital administrative residents. Ja 1-111; Ja 16-121; F 1- 
168; F 16-105; Mr 1-183 

1972 hospital administration graduates. N 1-128 

1972 hospital administrative residents. Ap 16-141; Je 1-150; 
Je 16-119; J] 1-198; Jl 16-146; Ag 1-144; Ag 16-125; S 1-178; 
S 1-186; O 1-143; O 16-174; N 1-132 

eee” to head largest hospital in New Jersey. (N) 

-174 


ADMITTING AND DISCHARGE 


Discharge planning: staff education for continuity of care. 
(Phillips & Larkin) F 16-54 

Handbook orients handicapped. (idea forum) N 1-23 

Management enginéering: tools for facility layout. 
Jl 16-60 

Medicare report finds hospital adinissions increasing at slower 
rate. (N) F 1-29 : ? 

No barrier to admission: patient representatives. (idea forum) 

g 1-34 
ec a secretary: patient’s link to hospital. (idea forum) 


(Craig) 


Postmortem procedures. (C) (Johnson) Ja 16-12 
Teletype network monitors bed status. (Dawson & Rathbun) 


S 1-69 
Who carries the newborn at time of discharge? (Q/A) Jl 16-32 
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ADOLESCENT CARE 
Hospital teaches teen-age diabetics. (idea forum) Ap 1-38 


Aged and aging. See: Geriatric care; Medicaid; Medicare; Nurs- 
ing homes 


ALCOHOLIC CARE 


Counseling sessions aid associates of alcoholics. (N) D 1-100 
Hospital starts program to prevent, treat alcoholism: Minne- 
apolis. (N) Je 16-115 


AMBULANCE SERVICE 
yo ambulance service: Menomonie, Wis. (Jensen) 
r om 
7 Saas City to alter ambulance dispatch system. (N) Ap 
Return to hospital-based ambulance service: Altoona, Pa. 
(Cairney) F 16-63 


Ambulatory care. See: Day care; Emergency care; Health cen- 
ters; Home care; Outpatient department 


AMERICAN HEALTH CONGRESS 
AHC '72: joint committees and task forces generate issue- 
oriented programs. Mr 16-74 
American Health Congress in review. S 1-75 
American Health Congress '72: program. J] 1-67 
‘Health and quality of life’ chosen as theme of American 
Health Congress meeting in August. (N) F 1-169 


AMERICAN HOSPITAL ASSOCIATION 

AHA —— McMahon, elects Cardwell. S 1-84 

AHA delegates take stand on Hi:'-Burton charity rules, ap- 
prove title change for AHA chief oecutive. (special meet- 
ing report) Je 16-26a 

AHA Guide: a new distribution pattern. (Q/A) D 1-16 

AHA institutes: final six months of 1972. Ap 16-' 

AHA issues statement supporting Ullman vill. (N) Ap 16-35 

AHA ~— testifies before Republican Platform Commitiee. 
(N) 1- 

AHA'’s annual meeting. (special report) Mr 16-47 

AHA’s Kenneth Williamson to retire June 1. (N) Ap 16-134 

Categorical assemblies and special section. (Q/A) Mr 1-18 

= hospital emergency facilities: AHA’s policy. (Q/A) 


Directory of officers, councils, and committees for 1972. Ja 


Distinguished Service Award: Stanley A. Ferguson. Je 1-63 

Dr. Brown named acting executive president of AHA. (N) 
Ap 1-17 

Edwin 1 L. Crosby, M.D., AHA head, dies at 63. (Hague) Mr 1- 
44a; memorial services held. Mr 16-35 

sag og _— roster for the AHA sections and assem- 

ies. Je 1-151 

Guidelines for implementation of certification of need for 
health care facilities and services. Ja 16-125 

Hospital associations: a place for the consumer’s voice. 
(Dunn) S 16-57 

Improving emergency services: the AHA role. (Q/A) O 1-14 

Interview with John W. Kauffman, AHA president-elect. Ja 


1-42 
John Alexander McMahon: new AHA president. (Hague) O 
1 


-53 

Joint AHA-Federation ‘e American Hospitals committee 
holds first meeting. (N) F 16-25 

List of officers of AHA affiliated societies. Ap 16-44; correc- 
tion. My 16-124 

Medical staff membership and the go of certain related 
health professionals in er Ja 16-128 

Mildred Ryan retires. (N) O 

Nathaniel Faxon, M.D., dead; AHA president in 1933-34 (N) 
Ji 1-21 

1972 AHA annual awards. Jl 1-83 

President Nixon commends AHA. (N) §S 1-174 

Proposed suidelines for selection of a hospital food service 
administrator. F 1-173 

Statement on care of patients with pulmonary tuberculosis in 
general hospitals. Ja 16-66 

Statement on the public’s ppeeene of the American Hos- 
pital Association. Ja 1-11 

Statement on the eA of volunteers in for-profit health care 
institutions. Ja 16-124 


AMERICAN MEDICAL ASSOCIATION 
AMA, ANA establish joint practice commission. (N) F 16-103 
AMA annual meeting. (special report) Jl 16- he 
AMA manpower council reports. (DN) Ja 16-5 
American Medical Association clinical meeting. (Hague) D 16- 


26a 
Clinical meeting. (special report) Ja 1-33 


AMERICAN NURSES’ ASSOCIATION 


AMA, ANA establish joint practice commission. (N) F 16-103 

ANA issues policy statement on physician’s assistants. (N) 
F 16- 

Nursing: an outdated, female role? ANA convention report. 
Jl 1-116 


ANESTHESIA 
At least three U.S. hospitals woe’ nd acupuncture suc- 
cessfully in operations. (N) Je 16-25 
Caution: anesthesia may be hazardous to your health. (Ker- 
naghan) F 1-143 
Research, regulation turn on waste anesthetics. (Kernaghan) 


-1 
Areawide planning. See: Planning, Areawide 
AUSTRALIA 


National health insurance partnership: the Australian ex- 
ample. (Bernstein) Je 1-132 
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AUTOMATION 
Automated infection surveillance system. (Greenhalgh & Mul- 
holland) D 1-66 
—— system for medical staff privileges. (Gent) My 


16-6 

Automated tray assembly. (Gagliano) Ag 1-87 

Computer improves Sn record keeping. (Platiau & 
others) N 16-90; D 1 

og «oh plans fat- modified menus. (Andrews & Dougherty) 

1-95; (Findorff & Gelpi) . mw if (Andrews & Dougherty) 

N 1-99: (Findorff & Gelpi) N 16-80 

Computerized food service Do A system. (McLaren) 


cs lab system beats volume problem. (Murray) 


Cost-benefit analysis of proposed computer system. (Pomrinse 
& others) Mr 16-76 

Getting the facts before deciding on an automated informa- 
tion system. (Kittle) O 1-102 

—_ information systems: a status report. (Ball & others) 


Medical care auditing: computerized system provides statis- 
tical base. (Young & others) Je 1-68 

Monitoring ee rates: computerized reporting system. 
(Light & others) N 16-53 

Organizations with ‘‘quasi-regulatory” powers threaten shared 
information systems. (N) Mr 16-10 

Pharmacy: the computer never forgets. (Almquist) Mr 1-152 

‘Turning nurses on’ to automation. (Tomasovic) My 1-80 

Unusual incident? Tell the computer! (Randall) D 1-56 

Using the = for menu planning. (Eckstein & Wake- 
field) Mr 16-92 


AUTOPSIES 


Adventures among autopsies. (Bernstein) F 1-150 
Illinois court rules on hospital autopsy consent. (N) Ap 16-35 


AUXILIARIES 


See also: Volunteer services 

Auxilians reduce merger trauma. (C) (Saltsman) Mr 16-14 

Former coronary care unit patients carry miniature ECG 
_—— produced by the hospital auxiliary. (Schor) Ag 16- 


= — employees: entitled to minimum wage? (Q/A) Ag 
Lead poisoning information campaign. (Fish) S 16-71 


AWARDS AND RECOGNITIONS 
aga? = Distinguished Service Award: Stanley A. Ferguson. 


e 
Aiticle in Hospitals chosen for health field award. (N) Ja 


Dr. Millis given plan award by Blue Shield. (N) N 1-130 
‘Gold Awards’ presented by American Psychiatric Associa- 
tion. (N) N 1-131 

aa go | J.A.H.A., honored for food service articles. (N) 


Indiana etl receives top Lambert award. (N) N 1-129 

John R. Mannix: recipient of the 1972 Justin Ford Kimball 
Award. Jl 16-68 

1972 AHA annual awards. Jl 1-83 

Seven hospitals win fire prevention awards. (N) Ap 1-213 

Soap and Detergent Association’s awards. (DN) Je 1-114 

Tennessee Hospital Association officer honored: Robert W. 
Morris. (N) N 1-127 


Birds as nuisances. See: Pest control 


BLOOD AND PLASMA BANKS 


American Association of Blood Banks against Red Cross 
establishing a national blood service. (N) Je 1-21 
American Association of Blood Banks sharply criticizes FDA 
proposal to require licensing of all blood banks. (N) O 1-138 
Blood bank achieves all-volunteer program. (N) Ja 16-118 
Blood bank group calls for stronger legislation. (N) Ap 16-136 
Blood banking: controls constrict sources. (Phillips) D 16-41 
Blood banking services: annual administrative reviews. 
(Hartney) Ap 1 
— information system established in Chicago area. (N) 


Crossmatch request form increases utilization of blood com- 
ponents. Jl 16-87 

Illinois enacts all-volunteer blood donor program. (N) S 1-25 

Impact of Darling and Cunningham. (Bernstein) S 1-146 

—- D aaaaa order authorizing transfusion: Louisiana. (N) 

Law making transfusion of blood a service, not a sale, is up- 
held. (N) D 1-19 

= seen for more MDs to direct blood programs. (N) Je 16- 


— on Spee costs found less than overall health costs. (N) 


BLUE CROSS 


See also: Health insurance 

Federal Employee Health Benefits Program losses by Blue 
Cross and Blue Shield less than expected. (N) My 1-17 

Indiana: My 16-56 

John R. Mannix: recipient of the 1972 Justin Ford Kimball 
Award. J] 16-68 

Massachusetts: My 16-125; S 1-173; N 1-129 

Minnesota: Je 16-25 

Missouri: Ap 16-135 

New a ae es S 1-188 

Ohio: Jl 16-25; S 1 S 1-188 

Pennsylvania: F 1- Tea: F "16- 106; Mr 1-180; Ap 1-17; Ap 16- 
137; My 1-123; Je 16-115; D 16-17 
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Price Commission reduces requested increase in health in- 
surance rates for federal workers. (N) Ja 16-27 

Researchers report 60 per cent increase in Blue Cross, Blue 
Shield operating costs. (N) N 1-125 

Tennessee: Mr 16-136 

Wisconsin: O 1-139 


BLUE SHIELD 
Pennsylvania: S 1-180; N 1-127; N 16-110 


British National Health Service. See: National Health Service 
(British) 


Cc 


CANCER CARE 
Area cancer center planned: Baltimore. (N) Jl 16-145 


Capital financing. See: Financial management 


CARDIAC CARE 

See also: Intensive care 

Former coronary care unit patients carry miniature ECG 
records. (Schor) Ag 16-77 

Modifying the house diet: foods lower in calories and saturat- 
ed fats. (Neville & Setele) Ja 16-82 

Routine ECG prevents cardiac arrhythmias. (Decker) Ja 1-73 

Specifying food products for fat control. (Brown) F 1-126 

Taking the ‘fat’ out of the ‘fire’ by reducing cholesterol and 
pureed fat in the house diet. (Hall & White) Ja 1-64; ed. 

a 


CAREERS 

oe campaign recruits nursing students. (idea forum) 
e 1-40 

Health careers conference attracts 12,000. (N) N 16-107 

Nurses urged to change feminine image to get more men to 
enter the profession. (N) Je 1-145; (C) (Gabrielson) S 16-34 

Paving the way for new professionals. (Detmer) J] 16-64 

bee gr career mobility program. (Holloway & Holloway) 
g 16-73 


CENTRAL SERVICE DEPARTMENT 


Constant monitoring guarantees sterility. (Golden) S 16-79 
—— ee depends on defect reporting. (Bassen & Maseth) 


6 
Responsibility for sterility isn’t disposable. (Donn) Mr 16-122 


CENTRALIZATION OF SERVICES 
Centralizing presurgical preparation. (Brown & others) S 1-116 
Mama-C: new concept of supplies control. (Cottle) Je 16-88 

Charitable immunity. See: Law and liability 

Children’s care. See: Nurseries; Pediatric care 

Chronic illness care. See: Geriatric care; Home care; Medicaid; 
Medicare; Nursing homes; Rehabilitation 


CIVIL RIGHTS 
Black conference on status of health equates quest for health 
care to civil ys gid struggle. (N) Ja 16-116 
Court denies $100,000 gift to Connecticut aaa for treat- 
ment of white patients only. (N) O 16-17: 
— may have to file equal eankigaent plans. (N) N 
ee nurse wins civil rights suit against hospital. (N) My 1- 


National Medical Association to put pressure on nation’s 
goer schools to open doors to more black students. (N) 

Roseville (Calif.) Community Hospital ordered to pay $27,000 
in back wages. (N) Je 16-119 

Search for illegal aliens in a Boston laundry: new occupa- 
tional hazard. D 16-80 


Closing of hospitals. See: Hospital and health facilities 
Collective bargaining. See: Unions and collective bargaining 


Communicable disease care. See: Infection control; Tuberculosis 
care 


COMMUNICATION SYSTEMS 
See also: Television 
Emergency radios restore order to chaos: a. Angeles earth- 
—— (Allenbaugh) Ja 16-60; ed. Ja 16-45 
Te red network monitors bed status. (Dawson & Rathbun) 


COMMUNITY AND THE HOSPITAL 
Community relations: commitment, communication enhance 
programs. (Kozma & Hirsch) Ag 16-51; (C) (Berry) D 16-34 
se mye views: annual administrative reviews. (Cihlar) 
Cutting services to cut costs: marginal medical units elimi- 
nated. (Jamron) Ag 16-70 
— centers: community workers interpret care. (Linfield) 


— sponsors housing project in Philadelphia. (N) Ja 16- 


Hospitals and the environment: links to the community. 
(Cihlar) O 16-127 

Low key defuses confrontation: militants respond in kind. 
(Garber) D 16-45 

Reactions to social pressure: annual administrative reviews. 
(Larson) Ap 1-181 


Computers. See: Automation 
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CONSENT, LEGAL 
Consent to operate, to live, or to die. (Borneiats) O 1-124 
Guidelines on voluntary sterilization. (Q/A) F 1-14 
Illinois court rules on hospital autopsy consent. iN ) Ap 16-35 
— Pa order authorizing transfusion: Louisiana. (N) 
Parental consent upheld for operation on minors. (N) My 16- 


Requirements of informed consent. (Goldie) My 16-58 


CONSTRUCTION 

See also: Planning 

AHA research capsules: survey of hospitals that completed 
construction during 1969. Mr 1-184 

Construction notes. Ja 16-38; F 1-174; F 16-38; Mr 1-38; Mr 
16-42; Ap 1-45; Ap 16-48; My 16-42; Je 16- 31; Jl 16-38; Ag 
1-146: Ag 16-46; S 1-42; S 16- 46: O 16- 44; N 16-46; D 16-38 

Coping with outmoded building codes: cardiac care unit at 
Methodist Hospital, Philadelphia. J] 16-35 

Design and construction: annual administrative reviews. 
(Moore) Ap 1-75 

Governmental sources for building funds. (Ozog) Mr 1-107 

Managing construction: the engineer’s role. (Mamer) Ja 1-86 

Planning and construction: process and project management. 
(special issue) F 1 

— report urges cut in hospital construction. (N) Ja 16- 


Steel structure may become design prototype: training center 
of Veterans Administration Hospital, Durham, N.C. Ap 16-46 

Systems building lowers cost, coordinates planning. (Mann & 
others) O 1-73 


CONSULTANTS 
Dietary consultant and change. (Reel) N 1-96 


Continuing education. See: Education and training 


CONTRACT SERVICE 
How to purchase contract services. (Wessner) S 1-104 


Coronary care. See: Cardiac care 


COST OF MEDICAL CARE 
Alabaman says public wants ‘Cadillac medicine’ at ‘Volks- 
wagen prices.’ (N) Mr 1-43; (C) (Olschewski) My 16-14 
a official labels shoppers guide ‘misleading.’ (N) N 
-130 


Cost of Living Council official admits health costs still on rise. 
(N) My 16-121 
Expenditures for hospital care reach $29.6 billion. (N) F 1-29 
“oN da 1 -— to Hospitals” issued for Philadelphia area. 
) Ja 1-10) 


COSTS 
Administrative profiles: cost of nursing care. O 16-20 
—_—. profiles: general and administrative expenses. 
g 16-20 
Administrative profiles: hospital expenses. Ja 16-20 
— profiles: inpatient cost per patient day. N 16- 


Administrative profiles: payroll differentials. Mr 16-20; Ap 16- 
20; My 16-20; Je 16-20; Jl 16-20 

Alabama group to start ‘cost aameinenes project. (N) Ap 16- 
1 
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Ambulatory Tole unit saves 25 per cent on hospital costs: 
Durham, N.C. J] 1-140 

Cost controls and the design process. (Falick) F 1-71 

High cost of overbedding. (Q/A) Ag 1-17 

a ae hospitals report reduced rate of cost increases. (N) 

Model for determining turnover costs. (Dane) My 16-65 

Planning and construction: areawide planning controls costs. 
(Rosenfeld) F 1-36; (C) (Eldridge) Ap 16-140 

SSA increasing Medicare cost control efforts. Ag 1-26 

Survey finds hospital costs per patient day increased 13.9 per 
cent in 1971. (N) Ag 16-25 


Data processing. See: Automation 


DAY CARE 
Ambulatory surgical unit saves 25 per cent on hospital costs: 
Durham, N.C. J] 1-140 
Chicago hospital initiates ‘day surgery’ program. Mr 1-182 
Room rate: $18 per day. (Kilourie) My 16-70 
Surgery, in brief: day care fills empty operating rooms. 
(Nellis) J1 1-134 
Death and dying. See: Admitting and discharge; Autopsies; 
Terminal care 
DECORATION 
a of design: Newton-Wellesley Hospital, Newton, Mass. 
Ja 16-34 
Interior integrated with exterior form: rong ig care 


center at Ingalls Memorial Hospital, Chicago. O 16- 
Delivery of health care. See: Health care delivery 


DENTAL CARE 

Dentists oppose expanded functions by aides. (N) D 16-93 

Mercury control in hospital dental practice. (Q/A) Ja 1-16 
DIABETES CARE 

Hospital teaches teen-age diabetics. (idea forum) Ap 1-38 
DIETARY DEPARTMENT 

ADA meets for ‘accountability, decision, action.’ D 16-62 


aa medical center installs new integral heat system. Ag 


101 





Can-cutting for quality control. (Oakley) D 1-85 

Computer plans fat-modified menus. (Andrews & Dougherty) 
O 1-95; (Findorff & Gelpi) O 16-137; (Andrews & Dougherty) 
N 1-99; (Findorff & Gelpi) N 16-80 

Convenience foods system saves labor, money. (Schirmer) Ap 

Dietary consultant and change. (Reel) N 1-96 

Evaluating convenience foods. (Quam) N 16-78 

Federal funds for the disadvantaged: classroom and labora- 
tory sessions for food service workers. (Lucas) My 1-71 

Food service: annual administrative reviews. (Avery) Ap 1-93 

Food fun, fairs, facts: a hospital reaches out. (Perry) O 1-92 

Food of the future? Soybean imitation products. (DN) - 1-69 

Goal setting for efficient management. (Stinnett) S 1-1 

——, the new with the old at a long-term care facility. 

Magid) My 16-104 

masptier hot foods hot: permanent versus disposable service- 
ware. (Heinemeyer) F 16-83 

Labor shortage intensified by high turnover, low productivity. 
(Kotschevar) My 1-76 

— —_— satellite food and laundry service. (Johnson) 
e | 

Minimal cooking concept. (Merrick & Sutton) Je 1-92 

Minnesota project uses fat-modified menus. (Brewer & Ash- 
man) F 16-86 

Modifying the house diet: foods lower in calories and sa- 
turated fats. (Neville & Setele) Ja 16-82 

New chemical diet cuts infection risk. (DN) Ag 16-103 

Permanent versus disposable serviceware in hospitals: for 
permanent serviceware. (Ward & Clark) Mr 1-144; for dis- 
posable serviceware. (Kiino & others) Mr 1-14 

Personnel ubiquitous problem, researchers oy. > Je 16-66 

Physicians taste their own ‘medicine.’ Ap 1 

Preprepared food: make or buy? (Livingston) g 1-35; S 16-95 

Proposed guidelines for selection of a hospital food service 
administrator: AHA. F 1-173 

Rather fight than switch? Skeptic praises convenience foods. 
(Peddersen) O 16-132 

Ready-service foods: let’s get together. (DN) Je 1-99 

Reheating frozen entrees. (Clagg & Crowley) Jl 16-90 

Specifying food products for fat control. (Brown) F 1-126 

Standardized recipes, ingredient room maintain high quality. 
(Widmayer & Evans) S 16-99 

<r central tray assembly. (Stockdale & others) N 
16- 


Systematic management of food service. (special issue) Ag 1 

Taking the ‘fat’ out of the ‘fire’ by reducing cholesterol and 
= fat in the house diet. (Hall & Willis) Ja 1-64; ed. 
a 1-3 

Techniques for purchasing food. (Zaccarelli) My 16-99 

Using the computer for menu planning. (Eckstein & Wake- 
field) Mr 16-92 

Wall-mounted versus floor-mounted equipment. (Jernigan) 


Watching their lines: “diet line’ for staff. (idea forum) O 
1-40 


What's needed isn’t available, say researchers. (DN) Mr 16-95 

Who + where + what = how: basics of food service facility 
design. (Berkman) J] 1-146 

Work simplification increases productivity. (Ross) Ag 16-98 


DISASTER SERVICE 

See also: Fire prevention and control 

Earthquake-destroyed hospitals provide makeshift services. 
(Phillips) Ja 16-64; ed. Ja 16-45 

Emergency radios restore order to chaos: Los Angeles earth- 
quake. (Allenbaugh) Ja 16-60; ed. Ja 16-45 

Fire claims lives of 10 nursing home patients: Sp-ingfield, 
Ill. (N) Je 1-21 

“a? —— ripped by explosion, fire: McKeesport, Pa. 
(N) - 

Hospital as an emergency center. (Hollis f Sapp) My 1-38 

Hospitals, nursing homes evacuated as Agnes hits eastern 
seaboard, causes widespread flooding. (N) Jl 16-135 

Hospitals respond with efficiency to Chicago’s worst train 
wreck. (Cihlar) N 16-17 

How to finance a disaster: funds raised for uninsured vic- 
tims. (idea forum) O 1-33 

Patient identification tag. (DN) S 1-65 

South Dakota hospital mobilizes to aid victims of worst flood 
in recent years. (N) Jl 1-186 

Washington tornado tests hospitals’ disaster plans. (N) My 
1-124 

Water supply destroyed: Fall River, Mass. (Winn) Mr 16-89; 
(C) (White) Ag 16-38 

Well-armed against disaster. (idea forum) J1 1 

Wisconsin nursing home fire claims 10 lives. iN) Ap 16-35; 
smoking materials cause of fire. (N) My 1-122 


Discharge. See: Admitting and discharge 


DISPOSABLE GOODS 

eye predicts less use by hospitals of disposables. (N) 
e - 

Keeping hot foods hot: permanent versus disposable service- 
ware. (Heinemeyer) F 16-83 

Permanent versus disposable serviceware in hospitals: for 
permanent serviceware. (Ward & Clark) Mr 1-144; for 
disposable serviceware. (Kiino & others) Mr 1-145 

Recall “ged devends on defect reporting. (Bassen & Maseth) 
Je 16 


Responsibility for sterility isn’t disposable. (Donn) Mr 16-122 
Toward better disposables: symposium participants share 
common goal. (DN) Ja 1-92 


DRUG ABUSE 
Comprehensive drug treatment program started in Detroit. 
(N) D 16-17 
Drug abuse: detection, guidelines, and policies. (Sokolov & 
Motzer) D 1-37 


Drugs. See: Pharmacy 


102 


Earthquakes. See: Disaster service 


EDUCATION AND TRAINING 

See also: Health education 

AHA institutes: final six months of 1972. Ap 16-85 

Discharge planning: staff education for continuity of care. 
(Phillips & Larkin) F 16-54 

Federal funds for the disadvantaged: classroom and labora- 
tory sessions for food service workers. (Lucas) My 1-71 

Formalized pharmacy technician training. (Mackewicz & 
Owen) S 1-126 

Hospital, college train mental health clinicians: Towson, Md. 
(N) Ja 1-110 

Hospital involvement urged in New Jersey health education 
plan. (N) N 1-131 

Inservice education classes sensitize hospital employees to 
needs of the dying. (DN) F 16- 

Refurbishing the medical technologist. (Phillips) My 16-73 

Retraining in biomedical instruments is stressed. (N) My 1-123 

Staff development via videotape. (Sigafoos & Jordan) D 1-40 

State trains technicians for the operating room. (Becker) N 


1-72 
Steel structure may become design prototype: training center 
of Veterans Administration Hospital, Durham, N.C. Ap 16-46 
Team effort effects cost control. (Whelan) N 1-58 
Training health planners. (Brown) Mr 16-61 
ba ving eo career mobility program. (Holloway & Holloway) 
g 16- 


Electronic equipment. See: Automation; Equipment 


EMERGENCY CARE 
See also: Ambulance service; Disaster service; Outpatient 
department 
——> — affirms liability of Maryland hospital, MD. (N) 
p 16-134 
aor a i hospital emergency facilities: AHA’s policy. (Q/A) 


Emergency department: feasible for our small hospital? 
(Q/A) Ap 16- 

Emergency services: annual administrative reviews. (Tauben- 
haus) Ap 1-81 

~~ proposed to direct emergency programs. (N) 


Illinois legislation expands scope of paramedics. (N) S 1-174 

Improving emergency services: the AHA role. (Q/A) O 1-14 

Mobile vans as disaster scene emergency rooms: MERVAN. 
(Holloway & Stolfi) D 1-43 

—— study urges fewer emergency centers. (N) Ag 
16-12 

Physician staffing and reimbursement trends. (Webb & Law- 
rence) O 1-69 

Report labels emergency medical services weak link in health 
care delivery system. (N) O 16-168 

— guide motorists to Illinois trauma centers. (N) Ag 16- 


Substantial increase found in emergency room visits: Cleve- 
land. (N) Jl 16-146 

Traits of psychiatric emergency patients. (Petrich) Ja 16-50 

University of Chicago to offer emergency room residency 
program. (N) Je 16-25 


Employees. See: Personnel 


ENGINEERING 
See also: Equipment 
Managing construction: the engineer’s role. (Mamer) Ja 1-86 
—— — annual administrative reviews. (Knutson) 
p i- 
Setting up a preventive maintenance system. (Jones) D 1-76; 
D 73 


Engineering, Industrial. See: Management engineering 


ENVIRONMENTAL HEALTH 
Ecologically sound method for mercury disposal. (DN) Ja 1-41 
Health workers trained to clean up environment. (N) Mr 1- 
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Hospitals and the environment. (special issue) O 16 
Mercury control in hospital dental practice. (Q/A) Ja 1-16 


Environmental sanitation. See: Housekeeping; Infection control 


EQUIPMENT 
See also: Automation 
Brooklyn medical center installs new integral heat system for 
reconstituting frozen meals. Ag 16-102 
Conference makes oe ome eo to improve medical 
device standards activities. (N) Jl] 16-139 
—_ for the needy for care at Rtg (idea forum) O 1- 


ae comes of age. (Phillips) Mr 1-125 
Managing coherent equipment. (Propst & Lewis) F 1-117 
ee gy” system to probe hazardous medical devices. (N) 


Retraining in biomedical instruments is stressed. (N) My 1-123 
Standards and calibration: the engineer’s role. (Moore) Je 


Three R’s of medical equipment. (Tavlor) S 1-92 
Wall-mounted versus floor-mounted food service equipment. 
(Jernigan) Jl 1-151 


Escort service. See: Transportation of patients 


EXHIBITS 
Slide and sound show opens hospital wing. (idea forum) S 


Extended care. See: Geriatric care; Home care; Medicare; Nurs- 
ing homes; Rehabilitation 
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FEDERAL HEALTH AND WELFARE PROGRAMS 

See also: Health Maintenance Organizations; Medicaid; Medi- 
care 

American Academy of Pediatrics grant to help pay for care 
of disadvantaged. (N) S 1-184 

Appeals court rules Hill-Burton funded hospital must provide 
some free or low cost services to indigent. (N) My 1-17 

Federal funds for the disadvantaged: classroom and labora- 
tory sessions for food service workers. (Lucas) My 1-71 

Governmental sources for building funds. (Ozog) Mr 1-107 

HEW announces loans totalling $110.3 million. (N) Jl 1- pe I 
HEW grants awarded to 41 family health centers. (N) S' 16- 


HEW ie ‘proper forum’ for Hill-Burton evaluations. (N) 
ae 2 snes centers for rehabilitation engineering. (N) 
Hill-Burton charity regulations face questions. D 1-20 

=. Te hospitals face minimum charity care proposal. 
Hospital opposing abortions returns Hill-Burton money. (N) 


New Orleans Hill-Burton suit settled. (N) Ag 16-25 

122 communities assigned National Health Service Corps 
personnel. (N) Jl 1-194 

Proposed Hill-Burton charity care regulations revised. J] 1-22 


FEDERATION OF AMERICAN HOSPITALS 
FAH board endorses bills to create health cabinet posts. (N) 


My 16-124 
Joint AHA-FAH committee holds first meeting. (N) F 16-25 


FINANCIAL MANAGEMENT 
Capital financing. (special issue) Mr 1 . 
. ~ _eceieaaas $500,000 among 4 Seattle institutions. (N) 
Depeooing priorities for fund distribution. (Schrager) Je 16- 


Financial management: annual administrative reviews. (Har- 
vey) Ap 1-87 

Financing a cooperative hospital laundry. (Taylor) Ag 16-108 

Hospital accounts receivable. (Michela) My 1-45 

Team effort effects cost control. (Whelan) N 1-58 

Two-year study of Samaritan Health Service shows economic 
advantage of hospital mergers. (N) Ag 16-120 


FIRE PREVENTION AND CONTROL 
See also: Disaster service 
New fire safety rules approved. Je 1-2 
= ere homes propose stronger fire safety laws. (N) 
Mr - 
Seven hospitals win fire prevention awards. (N) Ap 1-213 


Floats. See: Parades and floats 
Floods. See: Disaster service 
Foods and food service. See: Dietary department 


Foundations for medical care. See: Health Maintenance Organi- 
zations 


FUND RAISING 

Capital financing: avenues to funding. (Reed) Mr 1-75 

Fund raising is a continuing program. (Panas) Mr 1-95 

How to finance a disaster: funds raised for uninsured victims. 
(idea forum) O 1-33 

Is philanthropy dead? (Smith) Mr 1-91 

Operating a development program. (Slottow) Mr 1-97 

Refunding the refund! Patients contribute to endowment trust 
fund. (idea forum) My 1-23 

Work for favorable tax laws, development directors urged. 
(N) N 16-109 


G 


GERIATRIC CARE 
See also: Medicare; Nursing homes 
Recreation renews interest in life. (Quigley & Walcott) N 1-52 
“Sunshine line’ helps elderly patients. (idea forum) Ag 1-37 
What can volunteers do for the elderly? (Q/A) S 1-15 


GIFTS 
“<4 dealer wills $20 million to small Wisconsin hospital. (N) 
1-142 
Court denies $100,00 gift to Connecticut hospital for treatment 
of white patients only. (N) O 16-172 


GOVERNING BOARD 

Bringing youth to the experienced board. (Priver) Je 16-50 

Consumer members resign from New York hospital board. 
(N) Jl 1-21 

Denenberg — resignation of Altoona (Pa.) Hospital trus- 
tees. (N) Jl 1-196 

Does medical staff representation equal active participation? 
(Schulz) D 16-51 

= of hospitals defined in AHA document. (N) O 

ha = eae of governing boards. (Gilmore & Wheeler) 


os hospitals face governing board controls. (N) 


g 1-25; action postponed. (N) S 1-176 
= annual administrative reviews. (Gifford) Ap 1- 
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GROUP PRACTICE 

See also: Health Maintenance Organizations 

Health Insurance Plan of Greater New York warns against 
shift to full-time physicians within two years. (N) My 16-25 

Medical group severs ties with Health Insurance Plan of 
Greater a — (N) Ji 16-144; two top executive officers 
resign. (N) S 1-25 

Mount Sinai Hospital Medical Center, Chicago, alters outpa- 
tient service. (N) Jl 16-25 

Two Chicago em start group practice programs. (N) Ag 


H 


HEALTH CARE DELIVERY 

Delivery and financing of health care: annual administrative 
reviews. (Connors) Ap 1-71 

Experts discuss current a future roles of state governments 
in providing health care. (N) Mr 16-133 

Interassociation relationships: ongoing dialog should be goal. 
(Newkirk) Ag 16-67 

New city, new hospital: Columbia, Md. (Towle) Ja 16-46 

—— shortage threatens health proposals. (Johnson) Jl 

Planning: annual administrative reviews. (Peters) Ap 1-163 

= out to rural communities. (Phillips) Je 1-53; Je 16- 


Reactions to social pressure: annual administrative reviews. 
(Larson) Ap 1 

System of health care in U.S. a ‘patchwork quilt.’ Rogers 
tells New Engiand Hospital Assembly. (N) My 1-120 


HEALTH CENTERS 


AUPHA focuses on problems of community health centers. 
(N) My 16-125 

American Public Health Association task force to probe 
Mississippi health program. (N) S 1-182 

Community workers interpret care. (Linfield) O 1-60 

Free clinic advocates decry health care gaps. (N) F 16-103 

HEW grants awarded to 41 family health centers. (N) S 16- 


1 
Neighborhood church clinic provides counsel and medical 
care. O 1-63 


HEALTH EDUCATION 
AHA research capsules: patient education. D 1-102 
Child development program through better child health edu- 
cation of parents. (DN) Ag 16-57 
Food fun, fairs, facts: a hospital reaches out. (Perry) O 1-92 
ie sh Americans less informed than they think. 
Hospital teaches teen-age diabetics. (idea forum) Ap 1-38 
ey ae save your baby’s life: instructional brochure. (DN) 
-4 
Lead poisoning information campaign. (Fish) S 16-71 
Lenox Hill’s outreach program. (Albert) D 16-47 
Panel recommends changes in health data for youth. (N) Ap 
Patient care includes teaching. (Ulrich & Kelley) Ap 16-59 
Poll shows public lacks health care knowledge. Ap 16-62 
bab yo mY message provides health, dental information. (N) 
p 16-140 
Television provides patient education. (Horwitz) Ja 16-56 


HEALTH INSURANCE 


See also: Blue Cross; Health Maintenance Organizations 
a | prescribing tied to third-party sponsorship. (N) F 16- 


re, eee to get health benefits denied earlier. (N) 


HIP official says plan ‘financially strong.’ (N) O 1-27 

Health Insurance Plan of Greater New York warns against 
shift to full-time physicians within two years. (N) My 16-25 

Medical group severs ties with Health Insurance Plan of 
Greater New York. (N) Jl 16-144; two top executive officers 
resign. (N) S 1-25 

No-fault insurance costly in health coverage. (N) Ag 16-121 

a against deceptive insurance policies. (N) Ag 

Prepaid health plan started: Milwaukee. (N) O 1-142 

ae age group condemns mail order health insurance. (N) 
e - 

Rand spraiert to field-test health insurance programs. (N) 

g& 


- Francisco MDs to start citywide prepaid health plan. (N) 
p 1-212 


stringent regulations issued for Florida health insurers. (N) 
O 16-172 


by Chicago hospitals start group practice programs. (N) 
Ag 1-140 
West My ga to crack down on mail order insurance adver- 
tising. (N) Jl 1-196 


HEALTH INSURANCE, NATIONAL 

AHA Chairman Morris |e ge national health insurance 
within five years. (N) O 7 

An) 3 — testifies Re Republican Platform Committee. 

GOP olathe opposes ‘compulsory’ health plan. *). S 16-114 

Legislator’s view of national health care. (Ullman) F 16-47 

Montana hospitals refuse to endorse H.R.14140 (Ullman bill). 
(N) N 16-108 

National insurance: lessons from “down under.” 
(Bernstein) My 1-108 

National health insurance partnership: the Australian ex- 
ample. (Bernstein) Je 1-132 

National health insurance proposals labeled ‘quick-fix 
schemes.’ (N) Ja 16-27 

Newly proposed plan for national health care. (interview) 
(Ullman) My 16-51 
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Public sees health crisis, but not national health insurance, 
survey finds. (N) F 16-106 
Rep. Ullman submits bill to restruture system. Ap 16-36; AHA 
issues statement of support. Ap 16-35 
Wilbur Mills details views on national health insurance. (N) 
Ap 1-213 
HEALTH MAINTENANCE ORGANIZATIONS 
HMO breathes _ into home care. (Gee) Je 16-39; (C) (Beer- 
weiler) D 16-32 
HMO offers services to D.C. residents. (N) Ag 1-143 
—— similarities, differences in HCCs, HMOs. (N) Ja 
—_ hospital utilization in Columbia Medical Plan. (N) §S 1- 


New city, new hospital: Columbia, Md. (Towle) Ja 16-46 
Hill-Burton program. See: Federal health and welfare programs 


HOME CARE 


Equipment for the needy. (idea forum) O 1-36 

HMO breathes life into home care. (Gee) Je 16-39; (C) (Beer- 
weiler) D 16-32 

Hospital- i "me home care programs. (Richter & Gon- 
nerman) M -40 

Time for eva uation of services. (Thom & Stafford) O 1-57 


HOSPITAL AND HEALTH FACILITIES 
See also: Health care delivery; Home care; Planning; Utiliza- 
tion 
Auxilians reduce merger trauma. (C) (Saltsman) Mr 16-14 
California official labels shoppers guide ‘misleading.’ (N) N 1- 
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— *. aacateaaee $500,000 among 4 Seattle institutions. (N) F 


Cutting services to cut costs: marginal medical units elimi- 
nated. (Jamron) Ag 16-70 

Elements in a hospital ‘marriage.’ (Sieverts) N 16-49 

oe aca satellite food and laundry service. (Johnson) 
e - 

Merger ingredients. N 16-51 

New York City health officials consider sale, closing of some 
city hospitals. (N) My 1-17 

“a a: — hospital system target of citizens commission. 

Passavant Memorial and Chicago Wesley Memorial consoli- 
date. (N) S 1-25 

ie ey departure forces Oklahoma hospital to close. (N) 


ek — to Hospitals” issued for Philadelphia area. 
a - 

$300,000 advance averts New York hospital closing. (N) Ja 1-21 
ej hospital nursing schools in Chicago to merge. (N) My 1- 


Two-year study of Samaritan Health Service shows economic 
advantage of hospital mergers. (N) Ag 16-120 


HOSPITAL RESEARCH AND EDUCATIONAL TRUST 
Kellogg Foundation awards HRET $383,940 grant. (N) S 1-184 


HOUSEKEEPING 
Flexible staffing works: call-in housekeepers clean discharge 
units. (Jezycki) Mr 1-140 
Rescheduling to save housekeeping man-hours. (McCartney 
& Reeder) N 1-68 
Soap and Detergent Association’s awards. (DN) Je 1-114 


Human rights. See: Civil rights 


IDENTIFICATION SYSTEMS 
Patient identification tag. (DN) S 1-65 


Immunity, Charitable. See: Law and liability 
Incinerators. See: Waste disposal 


INCOME FOR HOSPITAL SERVICES 
— group to start cost containment project. (N) Ap 16- 


Cost reimbursement worsens capital crisis. (Walls) Mr 1-81; 
(C) (Vance) Je 16-12 

Court rules Blue Cross must pay bill for medically unneces- 
sary hospital stay. (N) Ap 1-17 

Court rules patients not liable for unreasonable charges: 
Philadelphia. (N) F 16-106 

Delivery and financing of health care: annual administrative 
reviews. (Connors) Ap 1-71 

Injunction granted to halt Kansas Medicaid cutbacks. (N) Ja 
1-1 


Interim contract approved for Massachusetts hospitals, Plan. 
(N) - 
— hospitals face loss of Medicare funds. (N) Ag 


Nursing salary differential: how will it affect settlement of 
Medicaid reports? (Q/A) Ja 1-16 

Pennsylvania insurance department approves Philadelphia 
Blue Cross-hospitals contract. (N) Ap 16-137 

ew ts Plan’s redesigned hospital contract approved. 
(N) 16-1 

Prospects for prospective payment. (TeKolste) My 16-56 

SSA increasing Medicare cost control efforts. Ag 1-26 

State compensation for crime victims. (Geis) Ja 1-50 

Temple University files lawsuit challenging BCA Provider 
Appeals Committee decision. (N) F 1-168 

Wisconsin Plan institutes rate review procedure. (N) O 1-139 
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INDIGENT CARE 
See also: Medicaid 
American Academy of Pediatrics grant to help pay for care 
of disadvantaged. (N) S 1-184 
Appeals court rules Hill-Burton funded hospital must provide 
some free or low cost services to indigent. (N) My 1-17 
Black conference on status of health equates quest for health 
care to civil rights struggle. (N) Ja 16-116 
Free clinic advocates decry health care gaps. (N) F 16-103 
= Log ‘proper forum’ for Hill-Burton evaluations. (N) 
& 
Hill-Burton charity regulations face questions. D 1-20 
“—. ~~ hospitals face minimum charity care proposal. 
y 
New Orleans Hill-Burton suit settled. (N) Ag 16-25 
Proposed Hill-Burton regulations revised. Jl 1-22 
a ae public hospitals still financing care for poor. (N) 
r - 


Industrial engineering. See: Management engineering 


INDUSTRY AND THE HOSPITAL 
Third largest industry? (Q/A) Mr 16-30 


INFECTION CONTROL 

—, ae questions hexachlorophene proposals. (N) 
e l- 

Automated infection surveillance system. (Greenhalgh & Mul- 
holland) D 1-66 

a be to minimize glove contamination. (Vesley & others) 

California court rules age one right to recover damages for 
pain and suffering. (N) O 16-25 

= care team heads off i infections. (Lindan) My 

-86 

Central service: constant monitoring guarantees sterility. 
(Golden) S 16-79 

FDA repeats = 1 use of hexachlorophene in bath- 
ing infants. (N) F 16-25 

Fashion hides its head in the operating room: insurance 
against contamination. (Prioleau) My 1-107 

bs * -weed proves its worth for hip surgery. (Faber) Je 


Hospitals and the environment: biological interrelationships. 
(Engley) O 16-83 

Increase in staphylococcal infections reported in nurseries 
not using hexachlorophene. (N) S 1-173 

Laminar flow comes under attack. (Porter) O 16-142 

New chemical diet cuts infection risk. (DN) Ag 16-103 

Responsibility for sterility isn’t disposable. (Donn) Mr 16-122 

= roa’ ultraviolet irradiation. (ed) Ja 16-45; (C) and reply. 

6-32 

When is infectious waste not infectious waste? My 1-56; 
correction. Je 16-116 

Zeroing in on infection: special laboratory in Birmingham, 
England. (Lowbury) Ja 1-78 


INHALATION THERAPY 
Administrator refutes four inhalation therapy myths. (Fore- 
man) F 16-56 
Tr service for respiratory care. (Tavis & Parsons) 


INSURANCE 

See also: Blue Cross; Health insurance; Unemployment in- 
surance 

New Jersey rescinds increase in hospital malpractice insur- 
ance premiums. (N) N 1-17 

‘No-fault’ for medical malpractice? (Bernstein) Ag 1-128 

rat with professional liability insurance. (Bernstein) 
a -' 


INTENSIVE CARE 
Coping with outmoded building codes: cardiac care unit at 
Methodist Hospital, Philadelphia. J] 16-35 ; 4 
a a for a small hospital coronary care unit. (Collins) 


Optimizing the use of critical care beds. (Cady & others) 
16- 


INTERNS AND RESIDENTS 

DOs on hospital house staffs. (Shoos & Krizelman) Ap 16-75 

House staff group files articles of incorporation. (N) Ag 1-141 

House staff officers convene in Chicago, succeed in ratifying 
constitution. (N) N 16-106 

Housing arrangements for women summer students. (Q/A) 
S 16- 

Interns, residents conference fails to decide whether to form 
national house staff group. (N) Ap 1-212 

University of Chicago to o er emergency room residency pro- 
gram. (N) Je 16-25 


INTRAVENOUS THERAPY 


I.V.-laboratory nurse. (Friedman & others) S 16-102 
Two different standards. (C) (Carlson) My 16-14 


INVENTORIES 


Full-shelf inventory technique. (Q/A) N 16-12 
HAS administrative profiles: inventory. F 16-20 


L 


LABORATORIES, CLINICAL 
See also: Multiphasic testing 
es ea lab system beats volume problem. (Murray) 
F 16-5 
I.V.-laboratory nurse. (Friedman & others) S 16-102 
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rn pow speed laboratory measurement. (idea forum) 
Refurbishing the medical technologist. (Phillips) My 16-73 


LAUNDRY AND LINEN 
See also: Disposable goods 
evens flow system cures washday blues. (Grosse) Ja 16- 


Co-ops: they’re catching on. (Schweid) Mr 16-106 

Financing a cooperative hospital laundry. (Taylor) Ag 16-108 

Immigration raids: new occupational hazard. D 16-80 

Laundering shearling bedpads. (Happich & others) Jl 16-126 

ee ama satellite food and laundry service. (Johnson) 
e 

Sling-laundered linens: do they get as clean? S 16-100 

Total linen management program. (Rizzo) Ap 16-96 

Up with inplant laundries! (Oehnel) F 16-92 

Varied conference program reflects the hospital laundry man- 
ager’s varied concerns. (DN) My 16-96 


LAW AND LIABILITY 

See also: Consent, Legal; Licensure and regulation 

Abortion: new laws bring new approaches. (Loos & Mikkel- 
sen) Jl 16-76 

Adventures among autopsies. (Bernstein) F 1-150 

— i affirms liability of Maryland hospital, MD. (N) 

p - 

Appeals court rules on sterilization suit: New York City. 
(N) F 1-170 

eee recommended to solve malpractice disputes. (N) 

Baltimore hospital abortion patient given $90,000 in damages. 
(N) N 1-133 

California court rules infant has right to recover damages for 
pain and suffering. (N) O 16-25 

California hospitals, nursing homes pay $3.8 million in mal- 
practice claims in 1971. (N) Ap 1-17 

California legislature acts to discourage frivolous suits. (N) 

Court reduces jury award: New Jersey. (N) S 1-186 

Court says city hospital can refuse sterilization. (N) My 16- 


12 

Darling revisited: Hull case provides new perspective. 
(Hedgepeth) Ag 16-58 

Former mental hospital patient awarded damages for lack of 
proper treatment. (N) D 16-17 

Four heart surgeons absolved in wrongful death suit: heart 
donor. (N) Je 16-25 

Governmental immunity abolished for Ohio municipal hospi- 
tals. (N) Ag 16-25 

Hospital, former patient reach $500,000 malpractice settle- 
ment. (N) Jl 16-25 

Hospitals and * og environment: the new legislation. (Blod- 
gett) O 16-59 

eine Et $20.2 million in suit against drug firms. (N) 

Impact of Darling and Cunningham. (Bernstein) S 1-146 

Law and sterilization. (Bernstein) Mr 1-160 

Law making transfusion of blood a service, not a sale, is up- 
held. (N) D 1-19 

Legal aspects of pollution control. ae gee O 16-119 

Legal aspects of purchasing. (Bassett) Jl 16-97 

Legal liability can be lying in wait: aches “service. (Creigh- 
ton) Je 16-75 

Limiting medical staff privileges. (Bernstein) D 1-89 

Malpractice suit names Illinois hospital, 3 MDs: Belleville. 
(N) Ag 16-123 

Measure of damage. (Bernstein) N 1-114 

Michigan court dismisses suit to allow oo patients to 
examine their medical records. (N) Ja 1-107 

‘No-fault’ for medical malpractice? (Bernstein) Ag 1-128 

Occupational Safety and Health Act of 1970. (Phillips) My 1-33 

er with professional liability insurance. (Bernstein) 
a -' 

yr a few physicians practice defensive medicine. (N) 

Trial by an impartial jury. (Bernstein) Ap 1-197 

Trouble with malpractice. (Bernstein) J] 1-166 


Leasing of equipment. See: Purchasing 


LIBRARY SERVICE 
Cooperative venture proves successful: regional library for 
New England. (Weinsieder) Ja 16-52 
Library retention policies. (Q/A) Ja 16-21 
Literature for Vietnam. (C) (Camp) N 16-34 


LICENSURE AND REGULATION 
Experts discuss current and future roe of state governments 
in providing health care. (N) Mr 16-133 
Guidelines for implementation of <r of need for 
health care facilities and services: AHA. Ja 16-125 
— -'y regulation: annual administrative ‘sues. (Ward) 


p 
a ee expands scope of emergency paramedics. 
(N) - 


Life under strict cost, management gone described by 
teaching hospital directors. (N) D 1 

Make hospitals utilities, Anne raters _ (N) Je 1-145 

—— seen toward public utility approach. (N) 

16-10 

Oregon hospitals told regulation necessary. (N) D 16-92 

Pennsylvania hospitals face governing board controls. (N) 
Ag 1-25; action postponed. (N) S 1-176 

Survival in Phase 2. (special report) (Kaminsky) Ap 16-53 

Wisconsin man pleads innocent to operating unlicensed nurs- 
ing home. (N) Je 1-21 


Linen. See: Laundry and linen 


Long-term care. See: Geriatric care; Home care; Medicare; 
Nursing homes; Rehabilitation 
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Maintenance. See: Engineering 


MANAGEMENT ENGINEERING 
Cost containment in nursing department—and quality as- 
surance, too. (Sauer) N 1-78; N 16-62 
Designing sjultisiente screening (Branson & Constatine) My 
Getting the facts are. — on an automated informa- 
tion system. (Kittle) O 
—" care field advised to i systems analysis. (N) F 16- 


Hospital ‘industrial’ engineer. (Mitchell) Jl 1-61 

Management engineering survey: outlook discouraging. (Wil- 
liams) Jl 1-60 

Medical records: bonuses spur transcribers’ production. 
(Grubbs & others) Mr 16-83 

Process and project management: the systems approach. 
(Smalley) F 1-50; (C) (Niehaus) Ap 16-24 

Rescheduling to save housekeeping man-hours. (McCartney 

Reeder) N 1-68 
a central tray assembly. (Stockdale & others) 


Systematic management of food service. (special issue) Ag 1 

Systems approach to ‘people management.’ (Bennett) Ja 1-38 

Systems approach to planning. (Murphy) F 1-111 

Tools for facility layout: admissions office. (Craig) J1 16-60 

Work simplification increases productivity of food service 
workers. (Ross) Ag 16-98 


MANPOWER, HEALTH 

See also: Careers; Personnel 

AMA manpower council reports. (DN) Ja 16-58 

— manpower: annual administrative reviews. (Lewis) Ap 

Hospitals and the environment: manpower needs. (Weather- 
by) O 16-73 

Manpower: improved statistics are required. (Butter) Jl 1-56 

122 communities assigned National Health Service Corps per- 
sonnel. (N) Jl 1-194 

Physician shortage threatens health proposals. (Johnson) Jl 


MATERIALS MANAGEMENT 
See also: Purchasing 
Controlling supply items. (Braswell) N 16-86 
Mama-C: new concept of supplies control. (Cottle) Je 16-88 
Materials management: annual administrative reviews. (Ol- 
son) Ap 1-125 
Procurement-use cycle. (Blake) O 1-110 


Maternity care. See: Obstetric care 


MEDICAID 


See also: Medicare 

Alaska: N 1-133 

California: D 16-90 

Georgia: Ja 16-116 
i : O 1-139; O 16-25 

Kansas: Ja 108 

Massachusetts: O 1-141 

New Jersey: O 16-170 

New York: My 16-122; S 16-25; N 16-108 

North Carolina: Je 16-25 

Nursing salary differential: how will it affect settlement of 
Medicaid reports? (Q/A) Ja 1-16 

Pennsylvania: Ap 16-35 


MEDICAL CARE 
AHA issues guidelines on quality of patient care. (N) O 16- 
1 


Medical care auditing: a ages ” «staan provides statis- 
tical base. (Young & others) Je 1-6 
Medical uses of high-purity water. (DeRoos & Wheeler) Jl 


1-100 

State review agency formed by hospitals, MDs, dentists: Wis- 
consin. (N) F 1-169 

Study — few physicians practice defensive medicine. (N) 
F 1-169 


MEDICAL CENTERS 
i aaa medical program requires unique facilities. 
6-36 


MEDICAL EDUCATION 

See also: Interns and residents 

Changing patterns of medical education a major concern at 
ag we Association for Hospital Medical Education. (N) 

r 

Life under strict cost, management control described by 
teaching hospital directors. (N) D 1-99 

National Medical Association to put pressure on nation’s 
medical schools to open doors to more black students. (N) 
Ss 


New MD. program begins: Cambridge, Mass. (N) Ja 16-118 


MEDICAL RECORDS 
aE tea transcribers’ production. (Grubbs & others) 
r | 
Compact record system. (DeLong) N 16-56 
Former coronary care unit patients carry miniature ECG 
records. (Schor) Ag 16-77 
ICDA-8: a statistical classification system. (Q/A) Jl 1-14 
Kidney disease registry set: New Jersey. (N) N 16-108 
ba records: annual administrative reviews. (Esley) Ap 


Michigan court dismisses suit to allow hospital patients to 
examine their medical records. (N) Ja 1-107 
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Piecework pay promotes productivity. (Willis) Mr 16-84 

Problem-oriented system. (Phillips) Jl] 16-84 ‘ 

Pros and cons 4 tape typing. (Polissar) Je 1-77; (C) (Rubin- 
stein) Ag 16-38 

Right to privacy restored. (C) (Barnes) F 16-12 

Social Security numbers for patient identification. (Q/A) 
Ap 1-14 


MEDICAL STAFF 

See also: Group practice; Health Maintenance Organizations; 
Interns and residents; Physician’s assistants 

Are joint conference committees effective forums? (Harvey 
& Wallace) N 1-49 

Automated system for staff privileges. (Gent) My 16-62 

Categorizing major and minor surgery. (Q/A) N 1-14 

Does staff representation on the governing board equal active 
participation? (Schulz) D 16-51 

Emergency services: physician oe and reimbursement 
trends. (Webb & Lawrence) O 1-69_ 

Handbooks simplify, improve committee work. (Mancano) 
D 16-49 

= °° me compensation plans. (Begole & others) 
p 16-81 

Inhospital physician quarters: Harbor City, Calif. Mr 16-40 

Limiting medical staff privileges. (Bernstein) D 1-89 

Medical staff committee minutes. (Q/A) Je 16-28 

Medical staff membership and the status of certain related 
health professionals in hospitals: AHA statement. Ja 16-1 128 

i get unionize to fight ‘third-party interference.’ (N) 
e 16-118 

Private practice preferred in AMA opinion survey. (N) Ag 
16-122 

Surgical assistants: whose responsibility? (Q/A) My 1-24 


MEDICARE 
See also: Medicaid 
American Nursing Home Association endorses disclosure of 
Medicare reports. (N) 1-129 
ss, a, of hiding Medicare abuses by insurers. (N) Je 
1-14 
Long-term care: annual administrative reviews. (Mitchel) 
Ap 1-115 
Massachusetts hospitals face loss of Medicare funds. (N) Ag 
Medicare report finds hospital admissions increasing at slower 
rate. (N) F 1-29 
New Jersey Medicare costs found lower than national average. 
(N) Ag 16-123 
1971 report sounds positive note for health care: Health In- 
surance Benefits Advisory Council. (N) Mr 1-179 
— Commission reduces Medicare deductible increase. (N) 
1-130 


SSA increasing Medicare cost control efforts. Ag 1-26 
= tests constitutionality of Medicare, Medicaid. (N) Ag 1- 
41 


Temple University files lawsuit se” ee BCA Provider 
Appeals Committee decision. (N) F 1 


MEDICOMORAL PROBLEMS 


Abortion: influences on health professionals’ attitudes. 
(Bourne) Jl 16-80 

Abortion: new laws bring new approaches. (Loos & Mikkel- 
sen) Jl 16-76 

—— court blocks suit to ban abortions in New York City. 
( 7 

Appeals court rules on sterilization suit: New York City. (N) 
F 1-170 

a hospital abortion patient given $90,000 in damages. 
(N) N 1-133 

Connecticut aboration law declared unconstitutional. (N) O 
16-169 

Consent to operate, to live, or to die. (Bernstein) O 1-124 

Court says city hospital can refuse sterilization. (N) My 16- 
126 ; 

Design, complements patients’ needs: abortion clinic. S 16-42 

Federal court in New York invalidates order banning abor- 
tions for indigents under Medicaid. (N) S 16-25 

Florida’s century-old antiabortion law declared unconstitu- 
tional. (N) Mr 1-43 , 

Four heart surgeons absolved in wrongful death suit: heart 
donor (N) Je 16-25 

Gov. Rockefeller vetoes abortion bill in New York. (N) Je 

-151 

Governor signs Connecticut’s new abortion law. (N) Je 16-25 

Guidelines on voluntary sterilization. ‘Q/A) F 1- 

Hospital opposing abortions returns Hill-Burton money. (N) 
Je 1-147 

Kansas opponents fail to modify abortion law. (N) Mr 1-182 

Law and sterilization. (Bernstein) Mr 1-1 

Medicaid coverage sought for legal Georgia abortions. (N) 
Ja 16-116 

Medicaid funds for abortions banned by New York court. 
(N) My 16-122 

Missouri court unholds state’s abortion law. (N) N 1-125 

New York's abortion law upheld by appeals court. (N) Ap 1- 
214 


Reductions in complications due to induced abortions noted. 
(N) D 1-19 

Mental health. See: Psychiatric care 

Mergers. See: Hospital and health facilities 


Methods improvement. See: Management engineering 


METRIC SYSTEM 
Inching toward the meter. (Phillips) O 1-49 


MULTIPHASIC TESTING : 
Designing multiphasic screening. (Branson & Constantine) 


My 1-47 
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Dual services in a single center: space sharing py a clinic 
and a testing service. (Brunn & Sumner) Ag 16-55 
‘Why do multiphasic screening?’ (Wolf) O 1-65 


Munchausen’s syndrome. See: Professional patients 


National health insurane. See: Health insurance, National 


NATIONAL HEALTH SERVICE (BRITISH) 


Nuffield Provincial Hospitals Trust: efforts to improve the 
ayer! of health care in the United Kingdom. (Williams) 
a - 


Necropsies. See: Autopsies 


NEW ZEALAND 


National health insurance: lessons from “down under.” 
(Bernstein) My 1-108 


News media relations. See: Public relations 


NUFFIELD PROVINCIAL HOSPITALS TRUST 


Efforts to improve the quality of health care in the United 
Kingdom. (Williams) Ja 1-47 


NURSERIES 

See also: Pediatric care 

a questions hexachlorophene proposals. (N) Je 

FDA repeats warning patent use of hexachlorophene in 
bathing infants. (N) F 1 

Increase in staphylococcal ‘intections eae in nurseries 
not using hexachlorophene. (N) § 1 

Safety check recommended for infant ; (N) My 16-25 

Who carries the newborn at time of discharge? (Q/A) a1 16-32 


NURSING EDUCATION 

Assembly of Hospital Schools of Nursing asks AHA for 
stronger support. Ja 1-56 

=i campaign recruits nursing students. (idea forum) 
e ia 

How should we prepare our nurse administrators? A nurse 
educator comments. (Miller) Jl 16-120; A nursing service 
administrator comments. (Ferguson) Ag 1-117 

Nurse’s plea for hospital-centered nursing education. (Heck- 
inger) Ja 1-61 

Nursing: annual administrative reviews. (Paulson) Ap 1-143; 
(C) Je 16-14 

Pennsylvania Hospital to close nursing school. (N) Jl 16-140 

Second chance: successful summer program for ‘high-risk’ 
students. (Heins & Davis) Ja 16-74 

ee nursing schools in Chicago to merge. (N) My 


NURSING HOMES 


See also: Geriatric care; Medicare 

American Nursing Home Association awarded training con- 
tract. (N) Je 16-112 

American Nursing Home Association suit challenges licensure 
board rules. (N) Jl 1-194 

Chicago nursing homes sue state for more money. (N) S 1-184 

Cool line for action on nursing home complaints. (idea forum) 

Fire claims lives of 10 nursing home patients: Springfield, 
Ill. (N) Je 1-21 

— to promote volunteers in nursing homes. (N) Ap 16- 


a care: annual administrative reviews. (Mitchel) 

p l- 

Ohio nursing homes propose stronger fire safety laws. (N) 
Mr 16-137 

Room clusters create community atmosphere: Jewish Insti- 
tute for Geriatric Care. N 16-42 

Wisconsin man pleads innocent to operating unlicensed nurs- 
ing home. (N) Je 1-21 

Wisconsin nursing home fire claims 10 lives. (N) Ap 16-35; 
smoking materials cause of fire. (N) My 1-122 


NURSING SERVICE 

AHA research capsules: size and composition of nursing 
staffs. Ja 1-112 

AMA, ANA establish joint practice commission. (N) F 16-103 

Administrative profiles: cost of nursing care. O 16-20 

SS a aia team heads off urinary infections. (Lindan) 

y 1 

Change—for patients’ sake; bringing the nurse back to the 
bedside. (Porter) O 1-78 

Charging by level of nursing care. (Holbrook) Ag 16-80 

Cost containment in nursing department—and quality assur- 
ance, too. (Sauer) N 1-78; N 16-62 

Greater voice for nursing service administrators. (j.ambert- 
sen) Ap 16-101 

Hospital and the dying patient. (Phillips) F 16-68 

I.V.-laboratory nurse. (Friedman & others) S 16-102 

Larger place for nursing: report of Secretary’s Committee to 
Study Extended Roles for Nurses. Mr 16-113 

Legal liability can be lying in_ wait. (Creighton) Je 16-75 

Licensed practical nurses in Seattle area hospitals get pay 
boosts of $22 monthly. (N) O 16-25 

Male nurse wins civil ‘rights suit against hospital. (N) My 1- 
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New York City nurses refuse to perform ‘nonnursing func- 
tions.’ (N) N 1-17 
Ke an outdated, female role? ANA convention report. 
1-116 
Nursing: annual administrative reviews. (Paulson) Ap 1-143; 
(C) Je 16-14 
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Operating room nurses: let’s change our image—and our 
role. (DN) My 1- 100 

Report says nurses’ roles must be extended to ensure equal 
access to health services. (N) Ja 1-107 

RN graduates: where do they go? (Smith) F 1-136 

TPRs: an old habit or a significant routine? (Schmidt) D 16-57 

‘Turning nurses on' to automation. (Tomasovic) My 1-80 

Unusual incident? Tell the computer! (Randall) D 1-56 

What does society expect of its nurses? (Elliott) Je 1-82 


Oo 


OBSTETRIC CARE 
See also: Nurseries 
Chicago hospital reduces room rate for maternity patients by 
$46 a day. (N) My 16-25 
Cutting services to cut costs: marginal medical units elimi- 
nated. (Jamron) Ag 16-70 


Old age. See: Geriatric care; Medicaid; Medicare; Nursing 
homes 


OPEN HOUSE 
—_ and sound show opens hospital wing. (idea forum) S 1- 


OPINION POLLS 
eg satisfaction found with health care, insurance. (N) 
si: og ial eae of hospital care. (Houston & Pasanen) 
p - 
Pe eae practice preferred in AMA opinion survey. (N) Ag 


ORGANIZATION 
New city, new hospital: Columbia, Md. (Towle) Ja 16-46 
Organizing along corporate lines. (Ewell) Je 1-58 
Planning: action versus results. (Longhurst) S 16-53 


OSTEOPATHY 
DOs on hospital house staffs. (Shoos & Krizelman) Ap 16-75 


OUTPATIENT DEPARTMENT 
— = Day care; Emergency care; Health centers; Home 


Child development ic jg siest better child health edu- 
cation of parents. (DN) Ag 16-5 

Design complements aatuente’ en abortion clinic. S 16-42 

Dual services in a single center: space sharing by a clinic 
and a testing se:vice. (Brunn & Sumner) Ag 16-55 

Mount Sinai Hospita! Medical Center, Chicago, alters outpa- 
tient service: group practice plan. (N) Jl 16-25 

Ohio's ‘Verticare’ project reports positive results. (N) S 1-188 

Outpatient services: annual administrative reviews. (Wain- 
feld) Ap 1-147; correction. My 16-122 

Outpatients get better service: drug profile in ambulatory 
care. (Hernandez & Boutet) Ja 1-81 

Team approach yields comprehensive care. (Vorzimer & 
Winter) Ag 16-61 

WS ie program trains ambulatory care managers. (N) 


P 


PARADES AND FLOATS 


“Night and Day”"—AHA’s entry in Tournament of Roses 
Parade. (N) F 1-165 


Paramedical personnel. See: Education and training; Personnel; 
Physician’s assistants 


Parenteral solutions. See: Intravenous therapy 


PARKING FACILITIES 
Planning for hospital parking. (Leland) Mr 16-119 


PATIENT RELATIONS 
AHA research capsules: patient education. D 1-102 
Administrators make onsite tours: problem areas identified. 
(Smith) N 1-45 
Case of the missing patient: room card tells where he has 
gone. (idea forum) 1-33 
Games patients play: ‘““Get-Well Video.” (Lilley) Je 1-71 
Handbook orients handicapped. (idea forum) N 1-23 
Hospital teaches teen-age diabetics. (idea forum) Ap 1-38 
Language handicap: handle with care. (idea forum) Mr 1-26 
No rahi to admission: patient representatives. (idea forum) 
g - 
Ombudsman. (Q/A) Mr 1-23 
Patient care includes teaching. (Ulrich & Kelley) Ap 16-59 
Bh oc ombudsmen urged to restore human element. (N) N 
-10 
i we councils speed rehabilitation. (Gordon & Sharkey) 


aig Fleas of hospital care. (Houston & Pasanen) 
p 16-70 
Television provides patient education. (Horwitz) Ja 16-56 


PEDIATRIC CARE 

See also: Nurseries 

Anatomy of a hospital: tours provide meaningful introduc- 
tion for children. (idea forum) Ja 1-12 

Child development program through better child health 
education of parents. (DN) Ag 16-57 

Cutting services to cut costs: marginal medical units elimi- 
nated. (Jamron) Ag 16-70 

Handicapped need total care: Child Development Center. 
(Collins & others) Je 16-52 

Volunteers assist in child activities. (Azarnoff) F 16-61 
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PERSONNEL 

See also: Careers; Contract service; Education and training; 
Management engineering; Manpower, Health; Physician’s 
assistants; Unions and collective bargaining 

AHA voices concern over wage-price rules that lack interpre- 
tation, clarification. My 1-123 

Administrative profiles: employee benefits. D 16-26 

Administrative profiles: payroll differentials. Mr 16-20; Ap 16- 
20; My 16-20; Je 16-20; Jl 16-20 

Comunant citation sought against Alabama hospitals for re- 
eae to pay minimum wage to patients who work. (N) 


Court rules clinic not exempt from federal wage-hour law: 
Charlotte, N.C. (N) My 16-125 

Drug abuse: detection, guidelines, and policies. (Sokolov & 
Motzer) D 1-37 

Equal pay suit settled: San Francisco. (N) F 16-106 

Extra, extra! Fringe benefit program. (idea forum) My 1-23 

Food service labor shortage intensified by high turnover, low 
productivity. (Kotschevar) My 1-76 

oo a employees: entitled to minimum wage? (Q/A) Ag 

Hospital employment can be ‘sold.’ (Accetta) Je 1-73 

a may have to file equal employment plans. (N) N 

Illinois legislation expands scope of emergency paramedics. 
(N) S 1-174 

Lunch-in is ‘morale booster.’ (idea forum) Ja 1-12 

Matching job and employee. (O’Donovan) N 1-6 

Model for determining turnover costs. (Dane) My 16-65 

Occupational Safety and Health Act of 1970. (Phillips) My 

Paving the way for new professionals. (Detmer) Jl 16-64 

Personnel wg] problem in food service, researchers 
say. (DN) Je 16-66 

Price Commission amends exceptions’ rules. Ag 16-26 

— aoe restructuring of paramedical occupations. (N) 

4 

Roseville (Calif.) gg Hospital ordered to pay $27,000 
in back wages. (N) Je 16-119 

Search for illegal aliens in a Boston laundry: new occupa- 
tional hazard. D 16-80 

Setting goals for better management: management by objec- 
tives. (Wilford) My 1-52 

— _aeren exempt from labor law provisions. (N) 

Supervisors as employee counselors. (Miller) D 1-53 

Systems approach to ‘people management.’ (Bennett) Ja 1-38 

big <r a should they ever replace paid employees? (Q/A) 

16-14 


PEST CONTROL 
That pesky pigeon problem. (Q/A) My 16-32 


PHARMACY 


American Society of Hospital Pharmacists midyear clinical 
meeting. F 16-80 

Breaking the tradition barrier: annual meeting report, Amer- 
ican Society of Hospital Pharmacists. (DN) J1 16-108 

‘Closed’ hospital: inhospital drug promotion. (DN) Ja 16-90; 
(C) (Lipman) Ap 16-14 

Computer improves record keeping. (Platiau & others) N 
16-90; D 1-61 

Drug companies absolved in criminal antitrust case. (N) F 

3 


Drug hazards detailed by Chicago educator. (N) N 1-130 

Drug prescribing tied to third-party sponsorship. (N) F 16-108 

Drug profile follows patient into community. (Zilz & Silberg) 
D 16-68 

Drug utilization review: planning. (Brodie) Je 1-103; imple- 
mentation. (Pierpaoli & Bowman) Je 16-95; selective sur- 
veillance. (Ebel) Jl 1-108; correction. S 1-130 

For stat orders, faster is better: central support for satellite. 
(Kratz & Garner) My 16-76 

Formalized technician training. (Mackewicz & Owen) S 1-126 

Hospital pharmacies required to post outpatient prescription 
drug charges. (N) Ap 1-17; regulations clarified. My 1-17 

aa mY an $20.2 million in suit against drug firms. (N) 

-14 

Internship for rural practice. (Trindade) My 1-93 

Investigation of new drugs. (Holsten & Weilerstein) Mr 16- 
97; (C) (Clark) Je 16-12 : 

Outpatients get better service: drug profile in ambulatory 
care. (Hernandez & Boutet) Ja 1-81 

Pharmacy: annual administrative reviews. (Jeffrey) Ap 1-155 

Pharmacy: the computer never forgets. (Almquist) Mr 1-152 

Prescriptions needed for dispensing paregoric after June 3. 
(N) My 16-25 d 

Problems _ facing oe pharmacy _ profession. 
(Latiolais) Ag 1-108 

Service for respiratory care. (Tavis & Parsons) N 1-110 

ee drug orders, drug effects. (Wizwer & others) 
S 16-86 

Unit-dose drops expenses. (Slater & others) Ap 16-88 

Unit-dose savings reach plateau. (Andriole) O 1-116 

Unsolicited drug samples. (Q/A) Je 1-16 


(interview) 


PHYSICIAN’S ASSISTANTS 

ANA issues policy statement on physician’s assistants. (N) 
F 16-103 

Larger place for nursing: report of Secretary’s Committee to 
Study Extended Roles for Nurses. Mr 16-113 

Report says nurses’ roles must be extended to ensure equal 
access to health services. (N) Ja 1-107 

Texas, Nebraska to train physician’s assistants. (N) Ag 1-142 


PLANNING 
See also: Construction; Health care delivery 
Current practices in long- -range planning. (Perlin) S 1-62 
Design and construction: annual administrative reviews. 
(Moore) Ap 1-75 
Design complements patients’ needs: abortion clinic. S 16-42 
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Hospitals and the environment: no hospital is an island. 
(Wheeler) O 16-113 

Inhospital physician quarters: Harbor City, Calif. Mr 16-40 

Innovations in patient room design. Ag 16-44 

Integrating financing into planning. (Psiris) Mr 1-67 

oe the old with the new: Maine Medical Center. My 

Management engineering: tools for facility layout—admissions 
office. (Craig) Jl 16-60 

Mental health through interaction: Maimonides Mental 
Health Center. F 16-34 

Planning: action versus results. (Longhurst) S 16-53 

Planning and construction: process and project management. 
(special issue) F 1 

Room clusters create community atmosphere: Jewish Insti- 
tute for Geriatric Care. N 16-42 

Single corridor for operating room material transport. Je 


Who + where + what = how: basics of food service facility 
design. (Berkman) Jl 1-146 , 

Yale University medical program requires unique facilities. 
D 16-36 


PLANNING, AREAWIDE 

Citizens group files suit against New York City comprehensive 
health planning agency. (N) D 16-17 

——— hospitals adopt tougher planning controls. (N) 

g£ ~ 

a priorities for fund distribution. (Schrager) Je 

Guidelines for implementation of certification of need for 
health care facilities and services: AHA Ja 16-125 

et planning association holds organizational meeting. 
(N) 1-166 

Planning and construction: areawide planning controls costs. 
(Rosenfeld) F 1-36; (C) (Eldridge) Ap 16-140 

Planning: annual administrative reviews. (Peters) Ap 1-163 

Planning body to be asked to reconsider approval of Pitts- 
burgh hospital construction. (N) S 1-1 

7 a report urges cut in hospital construction. (N) Ja 
16-11 


Training health planners. (Brown) Mr 16-61 


POISON CONTROL 
Lead poisoning information campaign. (Fish) S 16-71 
Poison cleanup: New York City. (idea forum) Ja 1-13 
‘Search and destroy’ campaign. (DN) F 16-49 


Press relations. See: Public relations 


PRISON HOSPITALS 
~— prisons ordered to make medical reforms. (N) N 


PROFESSIONAL PATIENTS 

Arnold, Wilford, 35: Georgia. S 16-116 

Bonnervetu, Rene Andre, 39; Texas. S 16-116 

Brock, Robert Ellis, 27: Ohio. Ag 16-122 

Casey, Rev. Grover C., 50: Detroit. Ag 1-142 

Hogg, Richard L., about 45: West Virginia. S 1-184 

Hollingsworth, William Lee or G., 60: Texas. S 16-116 

Johnson, James B. (also known as James B. LaClair, James 
B. Kelly, or James B. Casey), 27: Massachusetts. S 16-116 

Leacock, Edward E. (also known as Edward B. Leve and Ed- 
ward Jackson): Massachusetts. Ag 16-122 

Shields, Donald, about 30: Michigan. Ag 16-122 


PROFESSIONS 
Organizing of professionals. (Pointer & Cannedy) Mr 16-70 


PROPRIETARY FACILITIES 
Illinois Hospital Association limits membership to not-for- 
profit hospitals. (N) My 16-122 
Statement on the role of volunteers in for-profit health care 
institutions: AHA. Ja 16-124 


PSYCHIATRIC CARE 

Contempt citation sought against Alabama hospitals for re- 
oo. to pay minimum wage to patients who work. (N) Ag 
16-120 

Former mental hospital patient awarded damages for lack of 
proper treatment. (N) D 16-17 

— —— presented by American Psychiatric Association. 
(N) -1 

Mental health through interaction: Maimonides Mental Health 
Center. F 16-34 

—— standards set for Alabama mental hospitals. (N) Je 
-14 

Princeton House, satellite unit of the Medical Center at 
Princeton, N.J. (Phillips) Ap 16-66; (C) (D’Elia) Ag 16-38 

Right to privacy restored. (C) (Barnes) F 16-12 

Traits of psychiatric emergency patients. (Petrich) Ja 16-50 


PUBLIC RELATIONS 
See also: Community and the hospital; Patient relations 
Anatomy of a hospital: tours provide meaningful introduction 
for children. (idea forum) Ja 1-12 
ee views: annual administrative reviews. (Cihlar) Ap 


-67 
Public relations: annual administrative reviews. (Brennan) 
Ap 1-177 


PURCHASING 
See also: Contract service; Materials management 
Bridging the vendor-user gap. (Adams) F 16-76 
Food service: can-cutting for = ality control. ( Oakley) D 1-85 
Fundamentals of fcod service buying. (Bloch) Ag 1-54 
Group purchasing—any way you like it. (Simmons) Ag 16-90; 

(C) (Graham) N 16-34; (C) (Levinson) D 16-32 

Leasing comes of age. (Phillips) Mr 1-125 
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Legal aspects of purchasing. (Bassett) Jl 16-97 
Preprepared food: make or buy? (Livingston) S 1-135; S 16-95 
Techniques for purchasing food. (Zaccarelli) My 16-99 


4 


Questionnaires. See: Opinion polls 


Radio communications. See: Communication systems 


RADIOLOGY 
FDA publishes final radiation standards. (N) S 1-173 
FDA recommends filters for mammography units. (N) N 1-17 
— transport-scheduling system. (Adams & Bryant) N 


i dose project begun at 21 New Jersey hospitals. (N) 


—, urged to stop using mobile x-ray equipment. (N) Je 


RATES 

See also: Income for hospital services 

AHA voices concern over wage-price rules that lack interpre- 
tation, clarification. My 1-123 

Charging by level of nursing care. (Holbrook) Ag 16-80 

Chicago hospital — room rate for maternity patients 
by $46 a day. (N) My 1 

Cost of Living Council official admits health costs still on 
rise. (N) My 16-121 

Motorola fails in bid to get court to postpone hearings on 
an increases planned by Tucson Medical Center. (N) Jl 

Phase 2: hospitals are meeting challenge. (Foster) S 1-57 

— yo ruling saves prospective payment program. (N) 

g 16-124 

Price Commission amends exceptions’ rules. Ag 16-26 

aie — issues regulations to control medical costs. 
(N) Ja 1-21 

— a: $18 per day—short-term day care unit. (Kilourie) 

y 16-70 
Survival in Phase 2. (special report) (Kaminsky) Ap 16-53 
Washington, D.C., hospital reduces charges. (N) S 1-25 


Recognitions. See: Awards and recognitions 
Records. See: Medical records 


RECREATION 
oe renews interest in life. (Quigley & Walcott) N 


Recruitment. See: Careers; Personnel 


Regional planning. See: Federal health and welfare programs; 
Planning, Areawide 


REHABILITATION 
a patients matched to share costs, services. (N) Ap 


ee to cra centers for rehabilitation engineering. (N) 

p 16-13 

Handbook orients handicapped. (idea forum) N 1-23 

Handicapped need total care: Child Development Center. 
(Collins & others) Je 16-52 

Methods and devices enable handicapped to control their 
environment. (idea forum) F 1-20 

eee councils speed rehabilitation. (Gordon & Sharkey) 

-63 


Reimbursement. See: Income for hospital services 


RESEARCH 
=, ae capsules. Ja 1-112; F 1-172; Mr 1-184; Ap 1-216; 
0: 


Health Facilities Research, Inc., seeks funds for research. 
(N) Ag 1-140 

Health services research fellowships awarded. (N) N 1-131 

Mayo begins building Hilton Research Center. (DN) S 1-61 

Ralph Nader organization to sponsor health research group. 
(N) Ap 16-35 


Residents. See: Administrators; Interns and residents 


RURAL HEALTH PROGRAMS 
— loaned to rural hospital: Wisconsin. (DN) 
16- 


i.e cooperative venture. (Shepard & 
iley) $ 

Pharmacy: internship for rural practice. (Trindade) My 1-93 
Physician’s departure forces Oklahoma hospital to close. (N) 


F 16-106 
es out to rural communities. (Phillips) Je 1-53; Je 16- 


Urban-rural exchange programs. (Ross & Boyle) Jl 16-55 


Ss 


SAFETY 
See also: Fire prevention and control; Poison control 
Area councils key to hospital safety. (Bush) Ap 16-78 
Caution: anesthesia may be hazardous to your health. (Ker- 
naghan) F 1-143 
Most frequently cited Occupational Safety and Health Act 
violations. D 16-81 
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Occupational Safety and Health Act of 1970. (Phillips) My 1-33 

bai | oven: hazard to patients with pacemakers? (Q/A) Ja 
-1 

re system to probe hazardous medical devices. (N) 


Research, regulation turn on waste anesthetics. (Kernaghan) 
16-152 


Safety check recommended for infant incubator. (N) My 16-25 
Safety means savings. (Leach) S 16-74 
Unusual incident? Tell the computer! (Randall) D 1-56 


Salary and wage programs. See: Personnel 
Sanitation. See: Housekeeping; Infection control 


SECURITY MEASURES 
Burns Security Institute study finds hospitals vulnerable to 
crimes. (N) N 1-133 


SHARED SERVICES 
Administrator loaned to rural hospital: Wisconsin. (DN) Jl 


Financing a cooperative hospital laundry. (Taylor) Ag 16-108 

Four New York hospital presidents form consortium. (N) 
F 16-25 

Group purchasing—any way you like it. (Simmons) Ag 16- 
90; (C) (Graham) N 16-34; (C) (Levinson) D 16-32 

Laundry co-ops: they're catching on. (Schweid) Mr 16-106 

st oe satellite food and laundry service. (Johnson) 
e - 

Organizations with ‘‘quasi-regulatory” powers threaten shared 
information systems. (N) Mr 16-10 

Pharmacy—for stat orders, faster is better: central support 
for satellite. (Kratz & Garner) My 16-76 

—s services—tribute to Mark Berke. (C) (Levinson) Mr 

-10 
Survey profiles shared services. (Astolfi & Matti) S 16-61 
Urban-rural exchange programs. (Ross & Boyle) Jl 16-55 


SIGNS AND SIGNPOSTING 
Pictographs to guide hospital visitors. (N) Ja 1-109 
— guide motorists to Illinois trauma centers. (N) Ag 16- 


SMOKING 


Smoking materials cause of Wisconsin boarding house fire. 
(N) My 22 


SOCIAL WORK 
Need for crisis intervention in hospitals. (Lindenberg) Ja 
1-52; (C) (Baker) Ap 16-24 
= =: annual administrative reviews. (Teague) 
p - 


Staphylococcus infections. See: Infection control 


STATE ASSOCIATIONS 


Hospital associations: a place for the consumer’s voice. 
(Dunn) S 16-57 

Interassociaiion relationships: ongoing dialog should be goal. 
(Newkirk) Ag 16-67 

Massachusetts group votes change in corporate structure. (N) 


Tennessee Hospital Association officer honored. (N) N 1-127 


STATISTICS 

HAS administrative profiles: regular feature in alternate is- 
sues beginning Ja 16 

HAS ‘hours of patient care’ defined. (Q/A) D 16-12 

Hospital spatequers: regular feature in alternate issues be- 
ginning Ja 1 

Hospitalization data. (DN) Ap 16-65 

Manpower: improved statistics are required. (Butter) Jl] 1-56 


Sterilization. See: Infection control 
Sterilization, Human. See: Medicomoral problems 


STOREROOMS 
Warehouse supplies off site? (Smith) Ja 16-94; (C) (Ander- 
son) Ap 16-14 


Strikes. See: Unions and collective bargaining 


SURGERY 
See also: Anesthesia 
AHA research capsules: survey of thoracic surgery data for 
1970. F 1-172 
Ambulatory surgical unit saves 25 per cent on hospital costs: 
Durham, Jl 1-140 
American’ College of marqeene committee finds many bad 
operating rooms. ( 17 
| ways to minimize ae contamination. (Vesley & others) 
1-156 
Categorizing major and minor surgery. (Q/A) N 1-14 
Centralizing presurgical preparation. (Brown & others) S 1-116 
Chicago hospital initiates ‘day surgery’ program. (N) Mr 1-182 
ar ne publishes shoppers’ guide to surgery. (N) 
g£ - 
Fashion hides its head in the O.R.: insurance against con- 
tamination. (Prioleau) My 1-107 
— proves its worth for hip surgery. (Faber) Je 
Laminar flow comes under attack. (Porter) O 16-142 
a ah let’s change our image—and our role. (DN) My 
ae ny consent upheld for operation on minors. (N) My 
Routine ECG prevents cardiac arrhythmias. (Decker) Ja 1-73 
Single corridor for O.R. material transport. Je 16-30 
State trains technicians for the O.R. (Becker) N 1-72 
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Surgery, in brief: day care fills empty operating rooms. 
(Nellis) J1 1-134 

Surgical assistants: whose responsibility? (Q/A) My 1-24 

Survey finds evidence of unnecessary operations. (N) F 1-29 


SURVEYS 


California Medical Association and Joint Commission to 
merge surveys of state’s hospitals. (N) S 16-25 


Systems engineering. See: Management engineering 
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TAXATION 
Court restores health facility’s tax-exempt status: Eugene, 
Ore. (N) Ap 1-17 
Georgia’s on hospitals fight property tax assess- 
ments. (N) J 
Test case siahwed on efforts to nr property taxes on hospi- 
tals in Missouri. (N) Ag 16-2! 


Teaching function. See: Education and training; Health educa- 
tion; Interns and residents; Medical education; Nursing edu- 
cation 


Teletype. See: Communication systems 


TELEVISION 
Games patients play: “Get-Well Video.” (Lilley) Je 1-71 
Staff development via videotape. (Sigafoos & Jordan D 1-40 
Television provides patient education. (Horwitz) Ja 16-56 


TERMINAL CARE 
Hospital and the dying patient. (Phillips) F 16-68 
Inservice education classes sensitize hospital employees to 
needs of the dying. (DN) F 16-73 


Tornadoes. See: Disaster service 

Train wrecks. See: Disaster service 

Training programs. See: Education and training 
Transfusions. See: Blood and plasma banks 
Transplants. See: Medicomoral problems 


TRANSPORTATION OF PATIENTS 
Case of the missing patient: room card tells where he has 
gone. (idea forum) O 1-33 
Radiology: a patient transport-scheduling system. (Adams & 
Bryant) N 16-72 


Trustees. See: Governing board 


TUBERCULOSIS CARE 


Statement on care of patients with pulmonary tuberculosis in 
general hospitals. Ja 16-66 


UNEMPLOYMENT INSURANCE 
Le adres insurance options and obligations. (Waind) 


UNIONS AND COLLECTIVE BARGAINING 


AHA research capsules: extent of collective bargaining con- 
tracts. Ap 1-216 

7 agreements reached in New York, California. (N) 

Hospital changes advised to deter unionization. (N) Ap 16-138 

we eg strikes staged in Chicago, San Francisco. (N) My 

Licensed practical nurses in Seattle area hospitals get pay 
boosts of $22 monthly. (N) O 16-25 

— pry seeks increase of 15 per cent for members. (N) 
e - 

Organizing of professionals. (Pointer & Cannedy) Mr 16-70 

Strike ends: Memorial Hospital, Cumberland, Md. (N) F 1-167 

— - hospital workers averted in New York City. (N) 
1 16-25 


UTILIZATION 
—_ issues guidelines on quality of patient care. (N) O 16- 


ae sees hospital use as key issue. (N) Mr 

Drug utilization review: planning. (Brodie) Je 1-103; imple- 
mentation. (Pierpaoli & Bowman) Je 16-95; selective sur- 
veillance. (Ebel) Jl 1-108; correction. S 1-130 

Dual services in a single center: space sharing by a clinic 
and a testing service. (Brunn & Sumner) Ag 16-55 

Effectiveness of ie, utilization review program chal- 
lenged. (N) O 16-2 

HAS administrative * profiles: regular feature in alternate 
issues beginning Ja 1 

High cost of ne Ke Ka (Q/A) Ag 1-17 

Hospital indicators: regular feature in alternate issues begin- 
ning Ja 16 

Hospital utilization: 1967. (DN) N 1-47 

— hospitals finding cost-saving program costly. (N) O 


1-139 
Length of stay by diagnosis. (Q/A) F 16-14 
_ hospital utilization in Columbia Medical Plan. (N) S 1- 


Monitoring occupancy rates. (Light & others) N 


-53 
rae the use of critical care beds. tcady. _> others) 


109 





Poor utilization scored at APHA meeting. (N) D 1-19 

State review agency formed by hospitals, MDs, dentists: Wis- 
consin. (N) F 1-169 

Study of Pennsylvania Medicaid patients finds unnecessary 
hospital stays. (N) Ap 16-35 

Substantial increase found in emergency room visits: Cleve- 
land. (N) Jl 16-146 

Total commitment to utilization review. (Ogrean) Je 16-42 

“soa review project planned for Pittsburgh area. (N) 

* 
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VETERANS ADMINISTRATION HOSPITALS 
Steel structure may become design prototype: training center, 
Durham, N.C. Ap 16-46 


VISITORS 
Pictographs to guide hospital visitors. (N) Ja 1-109 


VOLUNTEER SERVICES 
See also: Auxiliaries 
Groups to promote volunteers in nursing homes. (N) Ap 16- 
139 


“Know your geese hospital” day: a volunteer project. 
(idea forum) Ap 

Statement on the Bsy of volunteers in for-profit health care 
institutions: AHA. Ja 16-124 

“Sunshine line’’ helps elderly patients. (idea forum) Ag 1-37 

Volunteers assist in child activities. (Azarnoff) F 16-61 


veer: should they ever replace paid employees? (Q/A) 


What can volunteers do for the elderly? (Q/A) S 1-15 


Ww 


WASTE DISPOSAL 


Ecologically sound method for mercury disposal. (DN) Ja 1-41 

Environmental considerations of solid waste: seminar report. 
(DN) My 1-88 

—* approach eliminates waste. (Jain & others) O 16- 
10 


Legal aspects of pollution control. (Collins) O 16-119 
When is infectious waste not infectious waste? My 1-56; cor- 
rection. Je 16-116 


WATER 
Medical uses of high-purity water. (DeRoos & Wheeler) J] 
10 


Survey uncovers fluoride-deficient communities. (DN) My 1-28 
Water supply destroyed: Fall River, Mass. (Winn) Mr 16-89; 
(C) (White) Ag 16-38 


Work simplification. See: Management engineering 


X 


X-rays. See: Radiology 





installation and administration 
of suggestion plans. 


Personnel relations are an important part of the job of the administrator, and 
an effective suggestion plan is a sound way to improve personnel relations. 
In this newly revised 22-page booklet from the AHA, the benefits, philosopy, 
rules, and mechanics of suggestion plans are covered in detail. In addition, 
one section covers methods of promoting a suggestion plan among employees. 


This pamphlet is an important addition to your reference library. It tells you 
not only how to implement a suggestion plan but why hospitals across the 
country are finding them valuable. 





INSTALLATION AND ADMINISTRATION OF SUGGESTION PLANS (1971 Rev.). 
Order from Order Control Department. American Hospital Association, 
840 North Lake Shore Drive, Chicago, Illinois 60611. 1971. $2.50. 
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